©www.Xbox360Fixed.com


Affiliates: Use this sales template (already filled in) to radically boost your marketing, and give you fresh content ideas that sell!
Note: There is more than enough real good stuff to keep you busy for a long time. But if you find yourself with better and more helpful answers, be sure to add to this template as you see fit.
Sales Template

If you were going to do business with a company like ours, what are 3 benefits or results you would like to have?
I. Fix my Xbox 360

II. The instructions are easy to understand

III. It works fast
IV. It works permanently

V. It’s safe( KEY!
VI. It costs a lot less than sending it in for repairs

VII. Written for an average Joe

If you were to buy/invest in this product, what would be one of the greatest benefits?

I. I can play my Xbox 360 again without it freezing!

What will happen if you don’t get these benefits or results?
I. Your system will continue to get worse
II. You will not be able to play games without freezing

III. You will drop from online games

IV. Cannot enjoy games with peace of mind

V. Can’t play new games with any enjoyment

VI. You can’t enjoy your gaming time

VII. Can’t use Xbox live membership without constantly dropping
VIII. Owning a broken Xbox and the annoyance that carries

How has not having this result/benefit impacted you so far? How much money has it cost you?

I. Cannot play games with peace of mind, constantly dropping from online games, and losing level progress
If you could get these three results, what are the advantages for you? What good things happen for you?

I. Can enjoy gaming again without fear of freezing

II. Can play games online without working about hurting your score

III. Can play through levels again without it freezing and you having to restart

IV. Permanently stop red light errors

V. Don’t spend $140 on repairs and wait weeks

VI. Save up to $115 on repairs by doing it yourself

What are the Pains/Problems that your customers face? What is their Hurt?
I. Game freezing is annoying
II. Can’t enjoy their gaming time

III. Don’t how they can stop their system from freezing

IV. They don’t want to spend $140 and wait weeks to get their system back

V. Constant nagging fear of their system freezing

VI. They don’t like the idea of a $400 game system not working

VII. Don’t like their Xbox live membership score getting hurt by disconnects

What are some Problem Questions and answers (Problems, frustrations, difficulties, and dissatisfaction) you can ask? E.g.: “What’s wrong with your current situation?” or “What are the disadvantages of…?” or “Why would you be interested in changing?” or “How is your existing situation not working for you?” or “What’s going to happen if you don’t buy/change now?”

I. What is going to happen if you don’t fix it? The problem will only get worse with time, and it may stop working altogether. The sooner you fix red light errors the better. Right now, there is about a 94% chance you don’t need new repair parts, so odds are very good you just need a little tweak to get it up and running. The longer you leave it, the worse things get, and you may risk permanently damaging your hardware (which will cost you in the hundreds of dollars to fix)
II. What is wrong with your Xbox 360? It’s overheating and freezing up even after only a few minutes of play! 

III. What have you tried to do to fix this? You may have gotten desperate and tried a towel fix. Don’t do this, it causes permanent damage! It’s frustrating to have a freezing Xbox 360, but don’t do something foolish that will turn a fixable problem into a serious problem (that news new parts)!

IV. Do you know the cause of red lights? It’s caused by heat on the motherboard and loose GPU

What are some Consequence Questions and answers (Magnify, implications, seriousness, urgency, ramifications) you can ask? E.g.: “How will this problem affect you in the future?” or “What is the implication or result of not handling this problem?” or “How does this problem spill over into and affect other areas?” or “What has happened in the past as a result of not handling this problem?” or “How much money and time has it cost you in the past by not solving this problem?”

(Look at the problems listed above and think about the related issues that might arise)

I. How long will your Xbox 360 keep freezing? Forever and more frequently until it’s fixed properly (which can take less than an hour)
II. How many hours of game time have been ruined by your system freezing? How many hours of game time are you willing to let this problem keep ruining? Yes, it sucks to have this problem, but it CAN be fixed and you need to do something about it.
III. What happens if you don’t fix your system? The freezing becomes more frequent and there is an ever increasing chance your system will incur permanent damage. Permanent damage will mean you need new parts, you won’t be able to just fix it up.

IV. Have you been sacrificing must needed game time because your system freezes up too much? 
What are some BENEFIT Questions and answers that get the customer to focus on and talk about the benefits of your solution? E.g.: “Would it be helpful if you could…?” or “If we could improve your…?” or “What benefits do you see?” or “Why is it so important to solve this problem?” or “Would this be useful if…?” or “Is there any other way this could help you?” or “How would things look differently today if this problem had been solved 5 years ago?”
I. Would it be helpful to know you can fix your Xbox 360 yourself at home? You just need some basic tools, some washers, rubbing alcohol, and a $5 tube of arctic silver thermal compound (which can be found at any computer store)
II. How would you feel if your system was fixed permanently once and for all? 

III. Is there a game you would rather be playing right now?

IV. Is it comforting to know that Xbox 360 repair is not complicated, and that you don’t need any technical skills. This Xbox 360 video repair guide will show you everything step by step.

V. Did you know that if you fix your Xbox 360 right ONCE, you will almost certainly never have your system freeze again?
What are the Features of your product or service?
I. Video and written instruction to guide you step by step
II. Shows you all the tools you need, how to take apart your system safely, and how to clean your motherboard and apply the thermal compound properly

III. This guide was made by an Xbox 360 repair expert who has repaired thousands of Xbox 360s

IV. Once you have all the tools, the whole repair takes about 2 hours
V. You can fix it yourself at home

VI. Instant delivery

VII. Simple instructions

What are the benefits (and hidden benefits they may not know about)of your product or service?
I. Permanently fix red light errors
II. Enjoy your games without that nagging fear of freezing

III. Continue to enjoy your Xbox live membership without hurting your scores from game dropping

IV. Play with your friends again

V. Don’t spend $140 and wait 6 weeks sending into Microsoft
What is your claim to fame? Your track record? Your credibility?

I. Written by someone who has repaired 1000s of Xbox 360s
II. 100% money back guarantee.

How are you different/superior to your competition? What is your competitive advantage?

I. This is NOT just some cheap e-book. There are video instructions that show you how to take your Xbox 360 apart safely, how to remove the X-clamp and heat sink, how to apply the washers and artic thermal compound, and put it all back together so it works! There is also written instructions for the videos and 24/7 email tech support. We will help you get your Xbox 360 up and running!
What are your areas of Excellence?

I. We specialize in showing anyone, with no technical skills, exactly how to fix their Xbox 360 and stop those annoying freezing’s.


What are some stories/testimonials/articles/success stories you can use to support your case?
Use testimonials from my site www.Xbox360fixed.com 
What are some common objections and what are the answers (Align & Redirect)?

I. I am too scared to take my system apart: This is a fair concern, especially if you don’t know what you are doing. Rest assured, this guide is designed for non-technical people, and it shows you how to safely take it apart and how to do each step safely. It is not so scary once you get a good look at your system and you are shown what to do!
II. How will I know this will work? Mention how many people have already fixed their Xbox (thousands)
What is your close? Remember: Check for lingering concerns, summarize and tell them what to do.

I. Help you safely get your Xbox 360 up and running in the next hour
How will you build in the concepts of:

Reciprocation: Free explanation of how the repair works (in very general terms). 
Commitment: Get them to read through the general repair and get them to think it is easy enough.
Liking: Use the Xbox 360 colour scheme. Post purchase dissonance; send a follow up email, a thank you, and a congratulations on fixing their Xbox 360. “Look, I get that you think its hard. Here is a free disassembly video. If you can take your Xbox apart following this, you are fully capable of doing the repair yourself.” “I know this isn’t your fault, it’s Microsoft’s.”
Social Proof: Testimonials. 
Authority: Explain the repair to show you know what you are talking about.
Tell them they need to know there is a lot of BAD info out there, and this guide is not going to make you do something that will hurt your Xbox 360.

Tell them I fix an ACTUAL red light system LIVE. See the red lights, then see the whole repair.
“I bought all the other guides and not one walked me through the whole process clearly. I decided to make the be all end all EASIEST to follow guide possible. I assume you know NOTHING and walk you through the entire process.”
Scarcity: This is the only guide that…ONLY THIS GUIDE will show you…Time limit, the longer you play your Xbox 360 like this, the worse the problem will get. There is a minor physical problem with your chip set, and you need to make a physical change to make it better. They won’t be able to play their Xbox 360 until it is fixed, most guides are unclear with blurry pictures and confusing text instructions, this is only repair guide specifically designed for people with ABSOLUTELY no technical experience and also SOMETHING. Do price raises after a certain number of purchases (test).
What can you do that makes the sale Easier/Faster/More/Sooner?

· Instant access
· An interactive poll: Which red light error do you have? Let them click and then show the answer.

· Geek Free guarantee, you will understand the guide or your money back
· Tell them they can’t just make cosmetic changes. They need to make physical modifications to the Xbox to fix the problem
· What analogy can I give that will relate people to how easy this can be? How can I PROVE it is easy?

· This isn’t heart surgery! And you don’t need ninja like reflexes! This is not the most delicate procedure in the world
· What if most sales aren’t happening because people are too scared? Make sure they feel confident!
· Explain how the repair works (very generally, eg. take the system apart and stabilize the motherboard and GPU)
· How can I convince them to ACT NOW so they don’t forget and change their mind. Explain how forgetting works?
· Explain that this procedure is a PERMANENT fix, and while it may be a bit of a hassle, they are doing it right ONCE, and then that’s it. We are going to make physical changes to the hardware to protect the CPU and GPU

· Risk free guarantee
· Tie in Xbox live pictures or maybe a gamer tag appearance for authenticity
· Question them: do you really want to fix the problem? Then you need to take it apart and…
· Tie in red, green, blue, and hubs to my videos and sales page. See Selling Lesson 2. Divide your points into “colour points”
· The point of this repair is to save you $140 and prevent your $400 system from going to waste
· Don’t go all summer (or worse, WINTER) without having a working Xbox 360. What else are you going to do on those rainy days?

· Concern: “why am I even getting this problem?”
· For greens, really explain how the CPU and GPU work

· For reds just look lets fix this thing NOW and get back to gaming

· For blues say hey lets fix this for our friends

· For hubs, don’t loose that connection, everyone else is online gaming and your stuck looking at a blank screen
· Start off with by talking about red lights, explain what we are going to do in general terms, and then show it working again

· Assure people. “If you are nervous that’s ok! You haven’t done anything like this before so its natural to feel a little scared. This video is very clear and it’s easy to follow along. Once you watch it once and start following along, you will find that little bit of fear disappearing!”
· The don’t want to repair their Xbox, they want their Xbox to work again…

· The cost to fix it is pennies compared to the expense of not! 

· Grow the fear and give them specific action steps to take

· Guy scratching his head icon

· Sprinkle testimonials throughout

What are my customer’s top fears & frustrations? What makes them mad?

They can’t play online with friends!
Can’t play games without losing progress

